
ACCOUNTABILITY DISCLOSURE FORM 

 
Please provide the information and documents regarding your SSS Loan (Salary Loan, Calamity Loan, and 
Emergency Loan) and Pag-IBIG Loan (Calamity Loan and Multi-Purpose Loan). 
 

1. No Existing Loans 
a. Indicate N/A in the table below and proceed to Step 2. 
b. Prepare a copy of your latest Statement of Account (SOA) from SSS and Pag-IBIG. 
c. Refer to the guidelines below for instructions on how to access your SOA through the SSS and 

Pag-IBIG portals. 
d. The screenshot of your latest SOA is mandatory even if you have no existing loan, a zero 

balance, or no loan history. 
e. Send the ADF and screenshot of latest SOAs to your Onboarding Partner before your start date. 

2. With Existing Loans 
a. Indicate the details on the table below and proceed to Step 2. The details should match the details in 

the online account. 
b. Prepare a copy of your latest Statement of Account (SOA) from SSS and Pag-IBIG. 
c. Refer to the guidelines below for instructions on how to access your SOA through the SSS and 

Pag-IBIG portals. 
d. Send the ADF and screenshot of latest SOAs to your Onboarding Partner and Ms Liezl Mangaya 

<lrmangaya@rcbc.com> on your confirmed start date. 
 
 

Type of Loan Date of Loan Application Amount 

   

   

   

   

   

 
 
  
 

 
 
 
 
 
 
 
 
 
 
 

mailto:lrmangaya@rcbc.com


HOW TO REGISTER/CREATE an SSS ONLINE ACCOUNT 

 

1. Go to the official SSS website at www.sss.gov.ph 

 

 

 

 

2. Click the registration link in the SSS Member Login page 

 

http://www.sss.gov.ph/


 

 

 

3. Fill out the SSS Online Member User ID Registration form 

- first choose your registration preference 

- choose “Employer/Household ID number” 

- input RCBC SSS number 0316076003 
 

 



4. Complete the forms 

 

 

5. Check your email for the notification from SSS, then click on the activation link 

6. Create your password 



PLEASE SEND THE SCREENSHOT OF FOLLOWING DETAILS 
 
 
 

 

 

 
1. “Loan Date” 

 
Loan Details (See Sample) – the click the active loan 

 



2. Loan Details 

SOA 
 

 
3. Credited Payments 

 



{( g 
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HowtoCreate a VIRTUAL Account 
Pag-lBIG 

via the Loyalty Card Plus 

0 Go to the Pag-JBJG Fund Official Website: www.pagibigfund.gov.ph 

0 Open the app and select "Create Account:· and click "Continue·· 

0 Choose Loyalty Card Plus to create your own Virtual Pag-JBJG account and 

then 
"Click Here:· 

·a Enter the necessary details: 

0 Pag-lBIG MID Number 
0 Partner Bank 

0  Enter the last four digits of the Cash Card number, which can be found 

on the back of your Loyalty Card Plus. Once done, click the "Prooeed" 

button. 

0 Click the"OK" button to receive a one-time pin (OTP), sent to your registered 

mobile number. 

0 Enter the one-time pin (OTP) and click"Proceed". 

0 Validate your 12-digit Pag-lBIG MID number. 
Enter and confirm your personal email address. 

0 Choose three (3) "Security Questions" and provide the corresponding answers 

for password retrieval in case you forget it. 
 

1) To confirm that the information you have provided are true and correct, check 
the "certify box.• Once done, click the "Submit" button. 

1) Access your registered emailaddress and copy the temporary password sent 

by the Virtual Pag-JBJG System. 

0  Return to Virtual Pag-lBIG and choose "First Time Login." Enter your email 

address and the temporary password you received. Once done, click "Verify." 

IQ Create and confirm a"New Password" to secure the account, and then click 
the "Submit" button. 

 

 

http://www.pagibigfund.gov.ph/


Visit Pag Ibig Website at https://www.pagibigfundservices.com 
 

 

 

 
LOG IN 

 

 

https://www.pagibigfundservices.com/


Go to Multipurpose Loan / Calamity Loan to view the loan details 
 

 
 
 

 
Input the “year” to view the posted payments 

 


